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Never Lose Track of an Item Again!

Smart Track®



Web-based alert screens
allow you to enter criteria
for alerts based on the way
you run your business.

Important information is 
captured on a single screen.

Track items, assets, and people, anywhere, at any time
With Smart Track, the time consuming process of manually 
logging in deliveries is replaced with a state of the art system 
that can record, track and report on every step a delivery 
makes in your company. In addition, Smart Track’s Asset 
Tracking module allows you to track and inventory assets such 
as furniture, computers and even office supplies – reducing 
costs associated with theft or inefficient inventory manage-
ment systems. And, with security being a critical element in 
today’s workplace, the Visitor Log-In module allows you to 
monitor the location of an individual, the time they arrive, 
who they visit, how long they stay and when they depart.

MAKE INTERNAL TRACKING HASSLES 
A THING OF THE PAST 

Don't waste another minute tracking a lost parcel, 
package or item
Nothing interrupts your busy day like trying to locate a lost 
item.  Everything stops until that item is found. Studies indicate 
that it takes an average of twenty minutes to find one missing 
item.  And more often than not, you find it right where it was 
supposed to be. There was just no record that it was delivered 
or received. That can never happen with Smart Track. Every 
package, parcel or item is tracked from the time it reaches your 
door to the time it reaches the appropriate recipient – and 
every point in between. And you'll automatically receive 
delivery confirmation via email when the item reaches its 
final destination.

SMART TRACK IS THE PERFECT SOLUTION FOR ALL YOUR TRACKING NEEDS 
Tired of losing important incoming deliveries? Looking for an easy way to track visitors to your company or inventory 
important assets? Hasler’s Smart Track software is the perfect solution for all your tracking needs.



ASSET TRACKING MODULE
Smart Track allows you to maintain a record of your physical assets, whether it’s furniture, electronic equipment, tools, office 
supplies or other valuable items. It will display their location, date received, description and identification. And when an item 
is removed or assigned a new location, a signature can be collected as well as the date, time, etc.

Each item may have comments and notes added to its delivery or movement record to show special information such as 
damage, markings, serial numbers, and other relevant details. 

Asset Tracking can maintain a basic inventory of items commonly distributed by a mail center, allowing you to receive, 
monitor and deliver all your supplies. Detailed locations can even be broken down by room, section, rack and shelf.

HERE'S HOW IT WORKS

Tracking Furniture and Equipment
• Items are received and identified in the database, assigned 
   a unique serial number, and a bar coded label is attached.

• Items are delivered to the new location and recorded, 
   complete with signature.

• The system is updated and available to generate reports 
   on the status and location of valuable items.

Tracking Office Supplies
• Items are counted, identified, recorded in the database 
   and assigned a location.

• When items are requested or dispensed, a transaction is 
   recorded - either at the workstation, or on the portable 
   delivery device - showing the quantity and the new 
   location or delivery to a department.

• The “on-hand” quantity in the system is adjusted to
   reflect the transaction and to advise managers of the 
   updated inventory.



SmartTracSmartTrackSmartTrack

In today's climate of heightened security it is important for businesses to be aware of each and every visitor.

VISITOR LOG-IN MODULE

HERE'S HOW IT WORKS

With Smart Track Visitor Log-In module, businesses can monitor the location of an individual, the time they arrive, who 
they visit, how long they stay and when they depart. This innovative tracking system uses the same database and 
operating system that Smart Track uses to track parcels and shipments inside an office or across the country. It's easy to 
implement and even easier to use.

• A visitor enters the lobby.

• The receptionist or attendant registers the visitor's relevant 
   information by simply placing the visitor's driver's license in 
   the scanner, the important details and information are 
   “captured” and the visitor
   is logged in with a
   single mouse click.

• A photo ID badge with barcode
   can be printed for each visitor
   (optional).

• If additional log-
   in information 
   is required, the 
   operator simply 
   enters the 
   information.

• Upon departure 
   a simple scan or click logs the visitor out.

Operator places 

the visitor's license 

into the scanner

As visitors log in and out, details such as escorts, 
employees visited, and elapsed time are captured.

In an emergency, detailed visitor information can 
be viewed or printed on demand.

The system stores each visitor's information so it 
can be quickly and easily recalled for repeat visits.

• The visitor signs in on a signature pad 
   with an incorporated non-disclosure
   agreement (optional).



1. Scanned Entry
The wireless receiving 
scanner logs your 
carrier and delivery 
date into the system.

2. Recipient ID
Your operator selects 
the recipient's name, 
the receiving screen 
shows the location 
and routes the items 
to delivery.

SMART TRACK IS EASY TO LEARN AND EASY TO USE 
Automated functions requiring fewer keystrokes, along with clear, bright, intuitive screens make Smart Track 
easy to learn and easy to use. Your employees can triple their productivity in as little as ten minutes. 

HERE'S HOW IT WORKS

Optional signature and 

data capture devices

Optional advanced 

voice recognition with 

wireless headset

3. Signature Capture
A signature capture device or signature 
pad enables delivery verification.

4. Desktop Tracking
With its 100% browser-based module, Smart Track allows delivery 
searches and pickups to be performed, and alerts to be scheduled, 
right from the desktop. 
The recipient's signature 
will appear right on the 
user's screen.

Smart Track optional features include:

Screen Designer Toolkit – enables the customization of certain screens in order to adapt them to your specific requirements. 

Camera and Graphical Interface – enables the operator to attach images (pictures) to records stored in the system, which 
provides essential documentation to prove tampering and damage claims.

Label Designer Toolkit – allows the user to design custom tracking labels (including barcodes, text and logos) as well as
customized visitor badges and asset identification tags.

Signature Capture Devices – provides proof of delivery (parcel, asset, office supplies) and visitor log-in information.



Improve your efficiency and never 
lose track of another incoming delivery!

SMART TRACK IS SCALABLE

TO MEET YOUR NEEDS 

At The Shipping End
Using G2 View, the desktop user selects a carrier 
and ships their item. G2 View sends a message
to Smart Track requesting a pickup. Smart Track
then tracks the actual pickup time and captures
an electronic signature. G2 View monitors when
the item is received at the shipping station and
when the item(s) are actually shipped out.

At The Receiving End
Smart Track records when the item is validated 
at the dock, received and routed, and en route. 
It also captures the exact time of delivery, 
the name of the person who receives it, and 
a secure electronic signature from the recipient.

Complete end-to-end solution
With Smart Track, you can track inbound shipments within your 
organization. Combine Smart Track with Hasler's iMCM G2 (G2 View) 
and you can extend the tracking capabilities beyond the four walls...
from originator to carrier to destination.

Smart Track configurations can be designed to fit any 
organization's needs and budget.

Smart Track Express
• Basic receiving application software
• Upgradeable to three workstations

Smart Track Enterprise (includes all Express features)
• Custom screens
• Custom labels and forms
• Employee alerts function

Smart Track ULTRA  (includes all Enterprise features)
• Microsoft SQL database technology
• ODBC option for database linking
• Automated background import
• Screen and label builder

Options
• Asset Tracking module
• Visitor Log-In module
• Web tracking
• Signature capture devices
• Hardware (printers, scanners, PC’s)

• Mailing Systems
• Postal Scales
• Folding and Inserting
• Mail Center Management

• Postal Accounting
• Mail Sorting and Tracking
• Services and Supplies
• Leasing Services

HASLER PRODUCTS AND SERVICES
For a demonstration 
or more information, 
please contact your 
local Hasler dealer, 
or call 800/995-2035. 
Email: info@haslerinc.com 
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An ISO 9001 
Quality System 
Certified 
Company

Hasler's network of independent dealers provides 
sales, service, and support throughout North America.

Hasler,® Inc., America‘s better choice®,  and Smart Track® are registered trademarks of Hasler, Inc. 
All other company and product names may be trademarks and are the property of their 
respective owners. ©2006 Hasler, Inc. All Rights Reserved.
Hasler,® Inc. reserves the right to change materials and specifications without notice.
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The iMCM G2 System automatically
captures the status of items and

tracks information from the
USPS, UPS, FedEx and DHL
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